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Quality Policy

Quality Assurance is an essential part of any software project. We
develop and deliver only Supericr Cuality of Producis & Services with
Affardable Price and Maintain Credibility in the market. We are committed
fo fotal Customer Satisfaction and Continual Imprevement in o our
parformance to meel cusiomer expeciations at all imes, To achieve above
MisslonVision/'Policy |, we establish SMART objactives at a number of
BvEls.

SMART Objectives
Specific Clearly stale what is to be Achieved.
Measurable The desired oulcome is a number value that can be maasurad.

About Us

BLUEFOX SYSTEMS. is a highly Coharent Team with fecused skills in various areas of Information Technology.
Located in Kannur, "Gods Own Country® Kerala, India, founded in 2002, continues tc be one of the fastest growing
and most innovative companies in the field of Information Technology. The company is specialized in the design
development and implemantation of Health care solutions and complete Business Solutions and Services for Small
and Medium Sized Enterprises (SME). Our utmost priority is Customer Satisfaction. We have prestigious overseas
clients at Middle East, Africa and India.

We are experts in development of Customized

f v M B ' all thosa concerm niry 2 achien na ¢ i
Saoftware, Web Application and Mobile Application. | . Agreed ULt SR T A IR L REICLI
. . . _ TN ealistic The targel is possible provided the markel conditions,
We specialize in  developing powerful Business man power and financial resources are available
Timed The target will be met within & given period of time

Intalligence, Machine Integrated,  Artificial ERP SDFTW.&HE SULUT'C‘NS

Intelligence softwara solutions. This facility Is utilized by
h Key Featureas
Business Analysts, M.1.5 Managers of the organization

HEALTH CARE SOLUTIONS #Bugs Free
and make profilable business. Whalever may be the # Hassla Free
client's dream which will be fulfilled by our team of - HealPro+  Scalable
experts within the time frame. All our software solutions =l AL N 2”[’“5‘:

. . . . & Reliable
are integrated with Business Boosters like POS, Bio n f'“flul N
- HealPro Cfa+ Efficiant

Metric, Towch Screen, SMS, E-Mail, Online Ordering,
Data Import/Expart ale.

® Secured
® Maintainable
® Poriable

= HealPro Chemist+

Wa are in the track of building Artificial Intelligence in our soitware solutions, Artificial Intelligence(Al) is the * Cansislant

smart, cognitive devices of today's era. | - HealPro Pharma+ ® Multi User

Right from its inception, our enduring vision has been to achieve total Customer Satisfaction by having an * Multi Currency

® 100% Data Security & Accuracy

® Pagramsaterized Setlings for any business naeds
® Hybrid (Online & Offfing)

uncompromising atlitude towards Quality, Reliability and Trust. Qur goal is not only to emphasis on product -« - HealPro Lis+

excellence but also to provide a Prompt and Friendly Customer Service, We strongly believe that our Customers

are most Valuable Assets. We can assure you our best support in this Mushroom Growing Infarmation Technology : ’ - HealPro Ris+ & GST/VAT Compliant
Fiald. ® Graphical Press n of the Data for Top Managemenl! lor Analysis
Customer Satisfaction (Quality Management System) is our topmost pricrity. Satisfaction for our organization :‘,?BILE Nf'P'I{._IC.ﬂTIDH _ SR L e e Aol h"?"“ F.”nuinml i
=a| ar Pro 0 & Export, Import Data in Xml, Excel, Csv format
implies acceleraled user adeption leading o increased Productivity & Efficiency. This results in optimum Return ® Streamline all kind of purposes
On Invastment (ROI) on autemation solutions. OTHER DOMAINS ® Single Integrated view of all entry and reporting level
OUR TEAM d B ® Easy Query Handling far instant decision making

® Connectivity to Multiple units of the Organization

® Comprehensive Reporting

& Drill Dawn Facility

® Wulti Row Saelaction

® Hol Keys for to Switch Over from ong lorm te Anothar

® Software/Role/User Password

® Freazing on any Date. Any Report Printing from Anywhere

® N-Tier Architecture

® Built in Work Flow Managemenl for all Funclional arsas

& Aythentication & Verification of entries through Audit Trail Facility

® Effective Search Facility to Search any type of information

® Bio-Matric/Smart Card Integration for Attendance and Sacurity Purposes

# E-Mail. SMS Alarl Syslam

® |nterface with electronic devices such as display boards. Mobiles,
Laptops, Palmtops etc

Dur Mission ® Easy Centralized back up oplicns

“To ensure total Customer Satisfac-

We are flourished with highly experienced experts
like Software Business Analyst, Technical Experis in
the software Industry today. We follow some sthics in
lhe induslry slandards, Gustomer Gentric Approach,
Technology Oriented Approach, Innovation Approach by
aspiring Customer Feedback.

Qur Strength (Why us)
L etiers. of Technology, Our credentiﬂls

Experl

Area of Expertlze In Software Solutlons Managemant, Tachnical Exparti
Trading

Requirement

tion through excellence fn Product

ERLIH Quality, Response Time, Customer
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Support by meeting Stake Holders

demands.”
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